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West “Stihl’s” the Show by Receiving Top Outdoor Power Equipment Certification

How many times have you tried to fix your outdoor power equipment, just to
come up with more questions than when you started? Does it feel like a game of
Operation where you’re afraid to mess with too many parts for fear you’ll never hear
the sweet song of your Stihl motor humming again? Fear not! You now have the leading
expert on the Outer Banks in Stihl Power Equipment at Outer Banks Ace!

Randy West, an employee of Outer Banks Ace since 2006, is on your side to get
your Stihl power equipment back to its job of providing yard care bliss! West has
recently been certified in the STIHL Master Wrench program as a Certified Service
Technician. This is the highest level of training offered by Stihl at their Virginia Beach
main manufacturing facility.

Prior to enrollment, a minimum of 3.5 years of repair experience is required. The
program involves a wide array of hands —on training while learning the topics of:

e Extensive Carburetor Theory

e Failure Analysis

e Engine Design

e Emissions Control

e Engine Troubleshooting Strategies

Needless to say, Quter Banks Ace has continued its commitment to serving their
community by investing the time and money to have Randy West certified at this
prestigious level. Outer Banks Ace has the ability to solve any problem incurred on any

of the products Stihl manufactures and most parts are in stock or available next day.
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